
Dr. Fendrich’s guide to using phpESP to creating online surveys 
 

phpESP is a tool for creating online surveys.  You can create surveys that collect responses, including fixed 

rating scales and open-ended questions, and the results that can be downloaded and imported into Excel or 

SPSS.  Working with phpESP is done over the internet and your surveys are saved online automatically.   

 

Getting started 
 

First, you must have an account setup for you.  If your instructor has not created one for you then contact Dr. 

Fendrich at dwfendrich@widener.edu to request an account.  After your account is created you can design and 

administer surveys by going to the following link to log into phpESP.   

 

www.dfendrich.com/surveys.htm  

 

Log in to survey construction with your username and password.  You will see the following screen.  Here you 

can control all aspects of your survey.  Click on Create a New Survey to begin.   

 

 
 

The screen below allows you to name your survey.  In this example I named the survey happy_df.  All of the 

surveys created for the class must have different names.  Thus, you should use the underscore key followed by 

your initials to make it unique.  Write the name of your survey down, you will need it later.  You need to fill in 

a couple of other boxes on this screen.  There should only be one option for the Owner box based on your 

course.  A title that appears on the survey must be entered; I used Happiness Survey.  Finally, you should enter 

a URL (web address) for the Confirmation Page.  The confirmation page is where people will be sent when 

they complete the survey.  You should use this one: http://www.dfendrich.com/thankyou.htm  Using this link 

will present a message that says “You're done! Thank you for completing this survey” at the end of your survey.   
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Editing Surveys 
 

Now you can click on the Questions tab to begin creating your survey.  This is the screen where you will do 

most of your work.  First you should create an item for instructions and a consent statement.  Enter a name for 

the first question in the Field Name box.  Here I called it consent.  This is also the name of the variable that 

will appear in the final data file.   

 

  
 

Next, chose an option from the type box: the type of question format your want.  For instructions or a consent 

statement you should choose Section Text.  The will present text but it will not require a response.  For section 

text you must change Required? to no since it is not possible for people to provide an answer to instructions.  

In the text box you should enter the instructions you want to appear on the first page of the survey.  Check with 

your instructor for appropriate consent information.  You can always write this text in a word processor and 

then paste it into the text box.  After you have entered the text, click on the Order tab.   

 

This must be set 

to “No” for 

section text. 
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The Order screen allows you to change the order of your questions and add section beaks.  Section breaks 

divide your survey into pages.  Inserting a section break after a question will add a button that says “Next Page” 

that must be clicked to show the following questions.  Your instruction/consent statement should go on a page 

by itself so add a section break after the consent statement.  Now your survey will be set up so that participants 

will give their consent to complete the survey by clicking on the “Next Page” button to show the actual 

questions.   

 

As you add more questions you can add more section breaks if you like or use the Up and Down buttons to 

change the order of the questions.  You can always switch between the Questions and Order tabs when 

designing your survey.   

 

Now let’s make our first real question.  Click on the Questions tab and then click on New Question.  To make 

a multiple choice question choose the Radio Buttons option from the Type menu.  Next, change the 

Required? box to Yes to force people to answer the question.  In general, you should require participants to 

answer all questions unless there is a specific reason to allow them to leave it blank.  In the Text box you 

should enter your question.  I entered the question “What color makes you happy?”  Below that you should 

enter on each line the different possible answers they can choose from.  Use the responses shown in the example 

below.  Do not worry about extra blank lines.  Notice in this example I used a special keyword called  !other to 

allow a fill-in-the-blank response for answers I did not list.  This is optional.   
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Preview your survey 
 

You can click on the Preview tab at any time to see what your survey looks like.  Actually it will look a little 

different when it is finished but the Preview will give a good approximation.  In Preview your survey will be 

divided into the sections you created. Click on a section number to see the questions in it. 
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Question types 

 
phpESP allows you to create a number of different question types.  Here are some examples.  Be careful when 

you choose a question type.  After you make a question you can not change its type, you will need to rewrite it.   

Yes/No 

Explanation: Use this for questions that will require a basic yes/no answer.  

• Example:  

Yes  

No  

Single Line Text Entry 

• Explanation: Use this for questions that require a one line answer. Note: The maximum length of the textbox can be set using 

the precision field.  

• Example:  

 

Essay 

• Explanation: Use this for questions in requiring an answer in essay format.  

• Example:  

 

Radio Buttons 

Explanation: Use radio buttons for questions that have a set of possible answers, but only one can be selected.  

• Example:  

Option 1  

Option 2  

Rate (scale 1..N) 

Explanation: Use this for questions that require a rating. You can have a rating scale of 1 to N, set by the length box. Multiple options 

can also be added to the rating block as you see below.  

• Example:  

 1 2 3 4 5 N/A 

Option 1 
      

Option 2 
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Let’s add another question now.  Go back to the Questions tab and click on New Question.  Now change the 

Type to Text Box.  This will let you create an open-ended question where people will type in an answer to your 

question.  A Text box will give you a small box for a short answer.  If you want to give people a larger box for 

a longer answer, use the Essay Box type.  Enter the question “What food makes you happy?”  Nothing needs to 

be added as possible answers in the numbered boxes for a Text Box question.  

 

 
 

Let’s try rating scale questions now.  Suppose you have number of questions you want participants to agree or 

disagree with using a rating scale.  Create a new question and choose the Rate option from the Type box.  Call 

the Question Name ACTIVITIES.  This type of question is set up a little differently than the others.  You will 

actually create several questions in one.  In the text box you should type the instructions for the scale items not 

the question (see below).  In the numbered boxes you enter the items (questions) not the answers.  phpESP will 

create the answers for you (see below).   

 
 
Below is what the rating scale items will look like in Preview.  If you want a different number of possible 

answers change the number in the Length box.  Remember to put good instruction that explain the different 

numbered responses into the Text box or the items will not make sense.   
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Testing the Survey 

 

Once you think your survey is complete and correct you should test it.  Click on the Finish tab and then click on 

Management Interface.   

 

 
 

This part is confusing so pay attention.  Click on Change the Status of a Survey not Test a Survey.    You 

need to change the status of the survey from editing to testing before you can test it.  You can not edit and test at 

the same time.   
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Notice on the next screen that the current status of the survey in Editing.  To test your survey you should click 

on the Test link.  This will switch the status of the survey from Editing to Test.   

 

 
 

Notice how on the following screen the Status of the Happy survey is now Testing.  At this screen you can 

always click on Testing or Edit to switch back and forth between these two modes.  This is important to 

remember because you can not edit and test at the same time.   

 
 

Once the status is Testing you can test the survey.  You will need to go back to the Management Interface 

page and click on Test a Survey, as shown below.   

 

 
 

Your survey should be shown like below.  Now you can click on Test.    
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After you click test your survey should appear as it will in the final version.  Answer the questions and click on 

the final Submit Survey button.   

 

After you click on the Submit Survey button you should see the confirmation screen below.   

  

 
 

 

Viewing the results of a Survey 
 

After you test a survey you it will save the answers you provided.  You should check the answers too as they 

will be set up the same as the final data file.  Go back to the Management Interface screen (you may be able to 

do this with the back button) and then to the Test a Survey page.  Here you should click on the download 

button to see your results.   

 
 

 
 

 

When you see the download box you should save the file to your disk.   

 
 

Now you should open the data file with Excel. 
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Here is an example of what data file should look like in Excel.  The RESPONSE column provides ID 

numbers for your surveys.  The SUBMITTED column gives the date and time when the survey was completed.  

The UNSERNAME column indicates who administered the survey.  The next columns are the responses to the 

questions in the survey.  Each question will have its own column and the column names will correspond to the 

question names you created in your survey.  There is only one line of data in this example but if, for example, 

20 people complete your survey you would have 20 lines of data.   

 

 
 

If your survey looked correct when you tested it and the data file looks proper you are ready to activate the 

survey.  If you need to make changes you should go back to Management Interface, Change the Status of a 

Survey, changed the status back to Editing, and then Edit an Existing Survey.  Then make the changes and 

test the survey again.  Having fun yet? 

 

 

 

Activating a Survey 

 
Here is another confusing part so pay attention.  Even though your survey is finished you must perform another 

step to activate it so that others can use it.  Activating a survey allows others to complete your survey via a web 

address.  Warning - once you activate a survey you can not edited anymore.  (Actually, after you activate it you 

can still make a copy and edit the copy but you will need to choose a new name for it.  See Copying a Survey 

below for how to do this.)  To activate your survey click on Change the Status of a Survey and then click 

Activate.   

  

 
 

Once you have activated your survey you or anyone else can access it through the following link, which can 

also be found on the survey web page.   

 

http://www.dfendrich.com/phpesp/public/survey.php?name=add your survey name here 

 

Remember to add the name of the survey to the end of the link after the = sign.  The easiest way to do this is to 

use the link provided on my survey web page (dfendrich.com/surveys.htm).  Go to this page and click on the 
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link shown above.  After you get an error add the name of your survey after the = sign and you should be 

taken to your survey.   

Email invitations for your survey 
 

The easiest way to invite people to complete your survey is to email them a link to it.  Here is how you do it.  

Go to dfendrich.com/surveys.htm and access your survey with the following link  

 
http://www.dfendrich.com/phpesp/public/survey.php?name=add your survey name here 

 

Now copy this link and open up your email program.  Test it first by sending it to yourself.  Create an email 

message to yourself and paste the link into the body of the message.  Send the message, open it and see if there 

is a link you can click on to go right to the survey.  Make sure the email message has a clickable link, no one 

wants to cut and paste it.  If it works you are now ready to send email invitations of your survey to others.  

When you send email to others make sure to write an actual invitation, don’t just send people a link.  “Please” 

and “thank you” are nice touches and will encourage people to take the time to complete your survey.  Please 

remember not to spam people with your survey.  You instructor should give you guidance here.   

  

Downloading the results of an activated survey 
 

After a survey has been activated and you have invited others to complete it, the results of each response will be 

added to a data file that you can download at any time.  To access the results of your survey click on the Export 

Data link on the Management Interface screen.   

 

  
 

When you see the screen below, click on the download button, save the data file on your disk. 
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Opening your data file with SPSS  
 

When you are ready to perform statistics on your survey data you will probably want to use SPSS.  It is strongly 

recommend that you first open the downloaded data file with Excel and save it as an Excel file before using 

SPSS.  SPSS will not read your raw, downloaded file properly.   

 

After you have exported your data from phpESP onto your disk you should find the file and double click on it. 

It should open in Excel.  If you do not see your file when you try to open it from within Excel, change the Files 

of Type box to All Files to show your data file.  The data file from phpESP is a CSV (comma, space, value) file 

not an actual Excel workbook.  Once Excel has opened the file you should use Save As… to save it as an Excel 

workbook, which SPSS can read.   

  

Now close Excel, start SPSS and go to the Open Data… command.  Change Files of type to Excel.  Locate 

your data file and open it.    

 

            
 

 

You should see the following box.  Make sure you have the Read variable names box checked and click OK.   

 
 

Your data file should open up and look like the following screen. 
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You can now use SPSS to compute statistics and create charts based on your survey data. 

 

 

Ending a survey 
 

When you are finished collecting data with your online survey you should end it to prevent anyone else from 

completing it.  Warning – once you end a survey you can not collect more data with it unless you make a copy 

of it.  To end your survey click on Change the Status of a Survey and then click End.   

 

 
 

Copying a Survey 
 

This is what you need to do if you want to edit a survey after you have activated or ended it. 

 

Click on the Copy an Existing Survey link.   

  
 

Here is the screen you will see.  Now just click on the name of your survey and it will make a copy of itself.  It 

will have the same name but with _copy after it (e.g., Happy_df_copy).  You can now go to the edit screen and 

make changes to the copy and give it a new name.  Note – you can change the survey name when you edit it but 

you will not be allowed to use an old name.   

 
 

 

That’s it.  Happy surveying! 


